)OCKET NO.: BELL-0095/00409 PATENT 
^TS^ |j IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of: 

Confirmation No.: 7862 

Senis Busayapongchai et al. 

Application No.: 09/870,202 Group Art Unit: 2655 

Filing Date: May 30, 2001 Examiner: James S. Wozniak 

For: Multi-Context Conversational Environment System and Method 

EXPRESS MAIL LABEL NO: EL999290583 US 
DATE OF DEPOSIT: July 8, 2004 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Applicant-Initiated Interview Summary 



Date of Interview: April 28, 2004 

Interview Type: Impersonal ^Telephonic □Electronic Mail □Video Conference □ Other: 
Participants: 

From PTO: (Include Name and Title) 

1. James S. Wozniak, Examiner 

2. Talivaldis Ivars Smits, Primary Examiner 
3. 

For Applicant: 

1 . Susan C. Murphy, Attorney 

2. , choose one: Applicant, Attorney, Agent 

3 . , choose one: Applicant, Attorney, Agent 

4. , choose one: Applicant, Attorney, Agent 

I I An exhibit or demonstration was included and is described below: 



The claims discussed included: Claim(s) 1 and 12 
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The Oart ^prior art discussed included: 

Douglas U.S. Patent No. 5,812,977 
Wang U.S. Patent No. 6,505,162 Bl 



An agreement ^|was Qwas not reached. 

I lit was agreed that the attached claims are allowable. 

I lit was agreed that the attached amendment would be entered. 

^The interview is summarized below. 

Claims 1 and 12 were discussed with respect to the references Douglas and Wang. Douglas is 
directed to a voice-activated system for initiating one of a number of subroutines while Wang 
is directed to a dialog management system that stores the state of sub-dialogs (subroutines) in 
base tables. Neither reference discloses or suggests switching between independent 
applications however. Agreement was reached that amending the claims to clarify that the 
second subject area is associated with a second independent application would overcome the 
rejection and that an RCE would need to be filed. 
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